
 
 

Working together to support quality and QA. 
 
Our track record in online learning design, management and facilitation with the National College and beyond means 
that you can be sure that whatever work we produce with you will meet the highest quality standards.  We will in turn 
be able to work with you to ensure that your team is fully equipped to meet those standards themselves. 
 
We take as our starting point the National College E-learning Quality Framework – however, FLOwPartners will also be 
pleased to work with you to design a bespoke quality assurance process to complement the rest of your practice.  The 
Framework is given here as an example to illustrate the thoroughness of our approach to this vital aspect. 
 
The National College E-learning Quality Framework was based around the work of Sloan-C, and centred on five pillars or 
areas: Access, Learning Effectiveness, Institutional Commitment, Participant Satisfaction and Delivery Team Satisfaction.  
Each of these five areas has a Quality Statement that we will use to help you establish, monitor and evaluate your 
provision, as follows: 

 Access – Evidence how you have ensured that all learners who wish to access learning online have been able to 
do so 

 Learning Effectiveness – Evidence that you have ensured that the quality of learning is at least as good as the 
learning achieved in other parts of the blended learning experience 

 Institutional Commitment – Evidence how your organisation has continuously improved the quality of online 
delivery within budget 

 Participant Satisfaction – Evidence that participants are satisfied that their expectations of online learning, 
including interaction with facilitators and peers, orientation and administration processes are met 

 Delivery Team Satisfaction – Evidence that you have ensured the delivery team is pleased with the 
organisation’s online work and feel appreciated and valued. 

 
The Framework – or a framework that we can help you design according to your own specifications – can then be used 
as a tool to help in 

1. the process of identifying evidence of quality in e-learning provision 
2. benchmarking practice against what is 'good quality' in this sector, and to 
3. provide evidence of meeting quality standards based on the Quality Statements or similar descriptors. 

 

Talk to us about your needs. We can help 

The highest most satisfying experiences in people's lives are when they are in flow. 
In flow, goals are clear, the relationship between what a person had to do and what she could do was perfect. The 
challenge wasn't too easy. Nor was it too difficult. The balance produced a degree of focus and satisfaction that easily 
surpassed other, more quotidian experiences. In flow, people lived so deeply in the moment and felt so utterly in control, 
that their sense of time, place and even self melted away. They were autonomous. But more than that, they were 
engaged....... 

Adapted from Drive by Daniel H. Pink 
 

 

http://www.danpink.com/

